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7:30 – 8:00am Registration & Continental Breakfast

8:00 – 8:15am Welcome, Opening Comments and Sponsor Recognition – Dr. Andrea Hendricks

8:15 – 9:00am Opening Keynote – Dr. Shirley Davis

9:00 – 9:30am  Exhibits, Book Signings & Break

9:30 – 10:30am     CONCURRENT SESSIONS 

TRACK I
D&I Practitioners

TRACK II
HR Practitioners

TRACK III
Line Leaders & People Managers

PANEL: Culture Transformation: 
Driving Accountability Across the 
Organization
As diversity practitioners we are in a 
constant and never-ending search for 
diversity champions – those in our orga-
nization who have the power and influ-
ence to help drive our vision of inclusion. 
Diversity and Inclusion is not about one 
person or even one type of person - it’s 
about everyone and everyone has a role 
to play.
In this session a panel of diversity lead-
ers will discuss how to:
•  Craft compelling stories so everyone 

can recognize and embrace his or her 
role

•  Make diversity relative on a personal 
level and use that spark to light your 
fire

•  Engage leaders and key stakeholders in 
the design & execution process

•  Drive accountability across the  
organization

Susan Stith, Vice President, Diversity, 
Inclusion and Civic Affairs, Cigna
Derrick Nelson, Assistant Vice President, 
Corporate Inclusion & Diversity Manager,  
Commerce Bank
Bobbye Sweat, Director Diversity & 
Inclusion Integration, Hallmark Cards, Inc.
MODERATOR: Anise Wiley-Little, Author, 
Senior Executive, Board Member

PANEL: Best Practices for Hiring 
and Retaining Diverse Talent 
As the labor market tightens and 
changing demographics transform the 
workforce and the marketplace diversi-
ty has become a critical component of 
any talent strategy.  
In this session, you will:
•   Learn how to examine and adjust 

your hiring criteria in order to recruit 
candidates who are the best all-
around talent for an environment that 
values diversity

•   Discover simple steps that can lead to 
a workplace environment that more 
fully embraces inclusion

•   Identify the business and competi-
tive value in acquiring and retaining 
diverse talent 

•   Utilize best practices and examples 
to facilitate attraction and retention 
of talent that provides the organiza-
tion with an important competitive 
advantage

Tracie Ransom, Founder, Ransom 
Strategies Group LLC 
Willy Pegues IV, Diversity and Inclusion 
Officer, Truman Medical Centers
Fay Balk, Senior Director Talent  
Development, Hallmark Cards, Inc.
MODERATOR: Denise Simmons

WORKSHOP: Leadership Insights: 
What it Means to be an Inclusive 
Leader and Why it Matters
This workshop is designed to help 
leaders identify and hone the com-
petencies associated with inclusive 
leadership, more deeply understand 
the importance of inclusion, begin to 
recognize their leadership strengths 
and identify opportunities for develop-
ment. 
In this workshop you will:
•   Deepen your understanding of inclu-

sive leadership and it’s connection to 
exceptional leadership

•   Explore the behaviors and competen-
cies that define an inclusive leader

•   Strengthen your own leadership 
capability

•   Align that leadership capability with 
increased employee engagement 
and overall team performance

Erica Colonero & Robin Pedrelli, 
co-Founders, VisionSpring, Inc.

Agenda

Thank You GOLD Sponsors

© 2019 PricewaterhouseCoopers LLP, a Delaware limited liability partnership. All rights reserved.
We are proud to be an Affirmative Action and Equal Opportunity Employer.

There’s what you do.  
Then there’s why you do it.
For Leslie, caring is everything. It’s why she and her 
husband devote themselves to the needs of their son with 
autism. Why she takes extra care of her audit team during 
busy season and takes care of herself by writing poetry. 
Now, Leslie shares her experiences with her colleagues 
through PwC’s Disability Caregiver’s Network. Her distinct 
perspective enriches our culture and the service we 
provide our clients.

Look at her resume and you can see what she’s done. 
Look at her life, and you can see why.

pwc.com/diversity

Special needs caregiver 

audit professional

storyteller

poetry

team leader
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10:30 – 10:45am Exhibits, Book Signings & Break

10:45–11:45am     CONCURRENT SESSIONS

TRACK I
D&I Practitioners

TRACK II
HR Practitioners

TRACK III
Line Leaders & People Managers

PRESENTATION: 

Managing the Movements:  
Creating Equity in the Workplace 
Over the past several years there have 
been an explosion of activist move-
ments such as #METOO and #BLACK-
LIVESMATTER to address injustice 
and inequality in our society and our 
workplaces.  Dialogue, debate and 
controversy surrounded many of these 
movements and there is no denying that 
the windows of the world permeated 
the walls of our workplaces. 
In this engaging session you will:
•  Explore the various viewpoints and 

experiences that motivated the most 
powerful movements of today

•  Discuss workplace implications and 
how our organizations can respond in 
productive and supportive ways

•  Gain strategies for creating safe spaces 
for encouraging respectful discussion 
and dialogue

•   Collectively strategize ways D&I profes-
sionals can support and further these 
movements

Susan Brooks, Attorney & Management 
Consulting, T.H. Easter Consulting, LLC

PRESENTATION:  

Metrics that Matter: Using AI, 
Data and Analytics to Drive  
Culture Transformation
More and more organizations are 
leveraging data, analytics in artificial 
intelligence to support their  
diversity, inclusion and equity strategy. 
While these are valuable tools, we need 
to be aware of how unconscious bias 
can be imbedded in the data and algo-
rithms and actually jeopardize progress 
toward D&I goals. 
In this session you will:
•   Hear how best-practice companies 

are leveraging data and AI 
•   Learn how you can utilize data, analyt-

ics and AI in your own D&I strategy  
•   Explore the pro and cons associated 

with AI 
•   Discuss ways in which you can ensure 

a diverse set of thinking is incorporat-
ed on your AI and data

Wes Wu, Vice President, Advisory  
Services, Visier

PANEL: 

Advocacy and Action:  
Leveraging Your Influence and 
Privilege to Drive Change
The pursuit of equity starts with an 
honest and hard look at power and 
privilege in our workplaces.  
Privilege left unchecked can uninten-
tionally create and perpetuate oppres-
sion and inequality.  
But privilege leveraged on behalf of 
others can lead to truly equitable, 
inclusive workplaces. 
In this session you will explore:
•   The dynamics of privilege, power and 

equity 
•   How to recognize, acknowledge and 

share your privilege 
•   The difference between a mentor 

and a sponsor and the impact you 
can have in each of those roles 

•   How to engage and coach others in 
positions of power

Danny Zaslavsky, General Manag-
er/Partner, Country Hill Motors and 
President, Mid-America Gay & Lesbian 
Chamber of Commerce
Jackie Glenn, founder and CEO, 
 Glenn Diversity and HR Solutions
Josh Rowland, CEO, Vice Chairman, 
Lead Bank
MODERATOR: Dr. Andrea Hendricks, 
Senior Executive-Director, Diversity,  
Inclusion Strategy, Cerner Corp.

11:45am – 
1:00pm 

LUNCHEON WELCOME:  Jon McGraw, Ret. NFL Kansas City Chiefs, President, Jon McGraw 
Foundation and Principal, Vision Pursue 

LUNCHEON KEYNOTE: Dr. Michelle Robin, Author & Radio Host

Thank You SILVER Sponsors
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1:00 – 2:15pm     CONCURRENT SESSIONS

TRACK I
D&I Practitioners

TRACK II
HR Practitioners

TRACK III
Line Leaders & People Managers

PRESENTATION: D&I 2025–Exploring 
Trends and Next Practices
As our labor force continues to evolve it 
becomes continually important to stay 
abreast and even ahead  
of trends that can impact the way we 
recruit, engage and retain employees, 
particularly as it relates to diversity and 
inclusion. In this session you will:
•   Explore the diversity, inclusion and eq-

uity trends you should be prepare for
•   Develop strategies for recognizing 

indicators that will help you predict 
future trends moving forward 

•   Learn how to address current and 
future trends today 

Nicole Price, Leadership Speaker & 
Trainer, Lively Paradox

PANEL: PwC’s Journey of Cultural 
Dexterity & Conscious  
Leadership
This interactive session highlights key 
milestones along the PwC D&I journey 
while exploring the critical connec-
tion between cultural dexterity and 
inclusive (conscious) leadership and 
how potential “blind spots” can be bad 
when leading & developing talent,  
building trust-based relationships and 
enhancing our leadership decisions and 
influence. The course objective is to 
blend dialogue, true stories and exercis-
es to help participants become “whole 
leaders” which in turn helps to promote 
an inclusive culture.  
In this session you will:
•   Better navigate relationships with 

people from different backgrounds 
and across multiple dimensions of 
diversity

·   Explore opportunities to strengthen 
trust-based relationships 

·   Identify and address potential “blind 
spots” when leading/developing 
talent and driving D&I efforts

·   Recognize the value in leading more 
consciously and inclusively as a result 
of candid discussions

Chris Brassell, Director, U.S. Inclusion & 
Talent Management, Pricewaterhouse-
Coopers

WORKSHOP: Our Search for  
Belonging
There is no question that we are living 
in times of unprecedented polariza-
tion and separation. This social condi-
tion creates even greater challenges 
for diversity professionals as we try 
to advocate for marginalized groups 
while also working to create inclusive 
communities within our organiza-
tions. Based on the recent book, Our 
Search for Belonging: How Our Need to 
Connect is Tearing us Apart*, Dr. John-
netta B. Cole and Howard Ross, two 
longtime friends, allies and colleagues, 
will talk about the implications of the 
current reality on our work.  What can 
we do as Diversity, Inclusion, Equita-
bility and Accessibility professionals to 
help bridge some of these gaps, and 
what work must we continue to do 
on ourselves so that we can create the 
kind of space that allows courageous 
conversations about these important 
issues to occur.
*(Howard Ross with JonRobert Tartaglione, Berrett 
Koehler, 2018)

Howard Ross, Author, Our Search for 
Belonging, Everyday Bias, 
ReInventing Diversity

2:15 – 2:30pm Exhibits, Book Signings & Break

Get the insight you need to drive strategic and
meaningful change within your organization with 
Visier People™: Diversity and Inclusion.

Learn more at visier.com

Turn Diversity
Aspirations into
Achievements

WE BRING OUR WHOLE 
SELVES TO WORK

Cigna is proud of a diverse and talented 
workforce that spans identifications, orientations 
and generations. Because we’re empowered to 
bring our whole selves to our work, we’re better 
able to deliver on our promise of whole-person 
health. That’s the way it works here.

Join us. Visit www.cigna.com/careers to apply. 

Qualified applicants will receive consideration for employment without regard to any protected category including their race, color, religion, national origin, sex, protected 
veteran status or disability. The Cigna Companies are equal opportunity employers. Most employees are employed by operating subsidiaries of Cigna corporation.  
The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc. 19EME50750  © 2019 Cigna.  Some content provided under license.
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2019National
DIVERSITY WOMEN’S

BUSINESS
LEADERSHIP

CONFERENCE

T H E  1 4 T H  A N N U A L

Leadership 2019

Level Up! Winning Strategies to 
Next-Level Leadership

November 14–15, 2019  •  Gaylord Resort, National Harbor, MD 

Welcome reception evening: November 13, 2019

M  E  D  I  A

TM
DIVERSITY

P R E S E N T E D  B Y :

WHEN YOU 
CARE ENOUGH TO respect everyone 
YOU CAN CHANGE  

THE WORLD.

© 2019 HMK. LIC.

Hallmark is proud to support the Diversity, 
Inclusion, Equity & Belonging Conference.

2:30 – 3:45pm MENTOR CIRCLES 
Attendees have an opportunity to collaborate with other companies to tackle and develop actionable 
solutions to common challenges and opportunities. Each mentor circle will discuss a series of questions, 
share best practices and dialogue around common challenges.   

Choose among the following topics:
1. Including People with Disabilities in Your D&I Efforts
2. Gender Diversity
3. How Do We Engage Allies? 
4. Creating a Culture of Belonging
5. Understanding and Managing Unconscious Bias 
6. Establishing and Growing Employee Resource Groups 
7. The Future of Work: Creating an Environment That Effectively Develops Diverse Talent 
8. Planning for Diverse and Inclusive Hiring 
9. Inclusive Leadership: Managing More Effectively in Today’s Workplace 
10. HR’s Role in Supporting Diversity & Inclusion
11. Measuring the Success of Your D&I Strategy
12. Intersectionality at The Cross-Roads of Race, Gender, Class, Ability, Ethnicity and Other Di-

mensions of Diversity

3:45 – 4:15pm Closing Keynote – Dr. Johnnetta Cole

4:15 – 4:30pm Closing Remarks – Dr. Sheila Robinson
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NOTES: NOTES:



Visit cerner.com  |  © 2019 Cerner Corporation

Creating a culture of care
Breakthroughs. Advancements. New ideas. They can come 
from anyone, anywhere. That’s why Cerner is committed 
to offering a globally diverse workplace where people can 
openly contribute to the future of health care and the impact 
it makes to the world in which we all live.


